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O0bsiBJIeHHE 0 32aKYNIKAX U3 O[THOT0 HCTOYHHKA

ToBapumiecTBO ¢ OrpaHUYEHHOH OTBETCTBEHHOCTHbIO «T-TpaH3uT» OOBSBIAET O 3aKyIKe
CrocoO0M U3 OJJHOTO UCTOYHMKA, BBUY NMPU3HAHUS 3aKYNKH CIIOCOOOM 3ampoca IEHOBBIX MPEeIOKEHHM
Ne 2063275 (www.ets-tender.kz) ue cocrosiBieiics, Tak Kak MMOCIE OTKJIOHEHHUS [IEHOBBIX MPEIIOKCHHUM
10 OCHOBAHMSIM, NIPEAYCMOTPEHHBIM ITyHKTOM 178-8 [IpaBui ocyiiecTBieHus IesSTEIbHOCTH CyObeKTaMU
€CTECTBEHHBIX MOHOIOJUI YyTBEPkKACHHBIX MPUKa30M MHHHCTpa HalMoHanbHOU 3koHOMHKK PK ot 13
asrycta 2019 roma Ne 73, octanoch MeHee ABYX IIEHOBBIX MPEII0KEHUH.
3akynka Ne 15 IHognepxka nporpammsl 1C.

KonnuecTtBo (00BeM) 3aKymaeMbIX TOBApPOB, paboT, yCayr, eAuHUIA u3MepeHus: 1 yciryra.

Ornucanue u TpeOyemble GyHKIIMOHATBHBIC, TEXHUYECKHE, KAYSCTBEHHBIC U SKCIUTyaTallHOHHBIC
XapaKTEPUCTUKU 3aKyMaeMbIX TOBAPOB:

Ne Yceayru

1 IlepconanbHasi KoOMaHaa 00C/Ty:KMBAHUS

2 | PermamenTtHble paboOTEHI

3 | Hoctyn x OOHOBIIEHHUSIM IPUKIIAIHBIX, THIIOBBIX KOH(MUTYpaLUil 1 TEXHOJIOTHYECKOI
wiaTGopMel, HHHOPMALIUH O TUTAHUPYEMBIX PEln3ax

4 | ExxemecsuHBIC periaMeHTHBIEC paOOThI

5 Oo6noenenue mnatdopmsel 1C-Ilpennpusitue

6 | YcranoBka oOHOBIEHHH 1151 HH(POPMAIIMOHHBIX 0a3 C TUTIOBOH (HE M3MEHEHHON)
KOH(uryparueu

7 | O6bHOBNIEHNE OCHOBHON MH(POPMALIMOHHOM 0a3bl C TUIIOBOM (HE U3MEHEHHOM)
KOH(uryparueiu

8 | na ocHOBHOM MH(pOpMAITMOHHOW 0a3bI:
1) Hacrpolika aBTOMaTHYECKOTO Pe3epBHOT0 KOMMPOBAHKS HA JIOKAIBHBINA KOMITBIOTED
2) TectupoBaHHe M UCTIPABICHHE OIIMOOK 110 3aMPOCY

9 | IIpenocraBienue cepBucoB oT ¢pupmbl 1C:Ka3zaxcran coriiacHO yCIOBUSIM OTrOBOPEHHBIM
Ha noptase https://portal.1c.ru/

10 | I[Moakmrouenue ceppuca «1C-KoHHekT»

11 | [ToakmiroueHue U KOHCYJIbTUPOBaHHUE MO paboTe ¢ mpodeccuoHaIbHOW NHPOPMAITMOHHON
cucremoint 1C

12 | [Mogxmrouenue ceppuca «1C-KoHTpareHT»

CpoK 1 MecTO MOCTaBKH TOBAPOB, BHITIOJTHEHHUE Pa0OT M MPEIOCTABICHUS YCIIYT:
Oobaactp Kerticy, ropoa Tekesn yia. Cardaesa, 1, opuc TOO «T-Tpaunsur».
Cpoxk nipenocrasienus yoryr: mo 31 suBapsi 2026 roaa.

Ilena 3a enuHuIy, 63 yyeTa Hajora Ha J0OaBJIEHHYIO CTOMMOCTD, 3aKy[IaeMOTr0o TOBapa, paboThl
M YCIIYTH TIO JIOTY, C YYETOM BCEX PAacXOJIOB, B TOM YHCIJI€ HA TPAHCIIOPTHPOBKY U CTPaXOBAaHHUE, YILIATY
TaMOXEHHBIX TIOIIUTNH, HAJIOTOB, COOPOB H JPYTOE:

141 357,14 (cTo cOpOK OHA THICAYA TPUCTA NSITHAECAT CeMb) TeHre 14 THBIH.



OO6mras cymma B TeHre, 0€3 ydera Hajiora Ha J0OaBJICHHYIO CTOMMOCTb, BhIJICJICHHAS HA 3aKYITKH
TOBApOB, PA0OTHI U YCIIYTH TIO JIOTY, C YYETOM BCEX PAaCXO/0B, B TOM YHCJIE HAa TPAHCIIOPTUPOBKY U
CTpaxoBaHHeE, YIUIATy TAMOKCHHBIX TOILINH, HAJIOTOB, COOPOB U APYyTroe:

141 357,14 (cTo cOpoK 0OJiHA ThICSIYAa TPHUCTA NATHAECAT CeMb) TeHre 14 THBIH.

YcnoBus miarexa: be3HaanuHbIi pacdeT myTeM MepevrciIeHns JEHEKHbBIX CPEJICTB Ha
pacueTHBI cyeT rmocrasirka yciyr B pazmepe 100%, B Tedenue 3-x pabo4yux JHEH 1mocie moiydyeHus
cyera Ha OIuIary.

LleHOBOE MpeUIOKCHHUE TPHUHUMAETCSI Ha 3JEKTPOHHOW TOProBoi ruiomanke https://www.ets-

tender.kz/
[TomHOE HauMeHOBaHKE, HOMEp TesieOoHa, TOYTOBBIN U AIEKTPOHHBIN aapeca CyObeKTa

€CTECTBEHHON MOHOIIOJIUU:
ToBapuIecTBO ¢ OTpaHUYEHHOM O0TBETCTBEHHOCTHIO «T-Tpan3uty, Obxacts XKericy, ropon
Texenu yn. Carbaesa, 1, renedon 87717790536, e-mail: t-tranzit-tekeli@mail.ru, http://www.ttranzit.kz/

[Ipunoxenue:
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JOTOBOP Ne
HA CONPOBOXKAEHHUENPOIPAMMHBIX NPOAYKTOB
«1C:IPEJOPUATHUE »

r Tekenun nara

TOO "T-Tpanszum", uMeHyeMoe B NanbHeleM «3aka3uuky», B muue Jupexmopa [oneanésoti Atieyns Bepoicanognwvi, NeMCTBYIOIIETO Ha

OCHOBaHUM Ycmasa, ¢ OTHOU CTOPOHBI, U , IMeHyeMoe B panbHeiimeM «lcromHuTENbY, B JHIE
neiicTByromeii Ha ocHoBanmu JloBepeHHOCTH Ne22 ot 04.01.2023 1. ¢ npyroil CTOpPOHBEI ONIpeNeleHHBIH CIocoOOM 3ampoca IEHOBBIX
MIPE/UTOKECHUI Ha AIIEKTPOHHOM ToproBoi miomanke https://www.ets-tender.kz/ Ha ocHoBaHuu mpotokona Ne oT roja,

u IpaBun ocyuecTBICHUS AEATEIBHOCTH CYOBEKTaMH €CTECTBEHHBIX MOHOIOJHM, YTBEp)KACHHbIX IIpHKa3oM MHUHHCTpa HALMOHAIBHON
sxoHoMuku PecryOmuku Kasaxcran ot 13 aBrycra 2019 roma Ne73, B manpHeinieM COBMECTHO HMeHyeMble «CTOPOHBI», 3aKITHOUMIN
Hacrosuii JloroBop (nanee — JIoroBop) 0 HIXKECICAYIOIIEM.

Ilepeunciennsle HIKE JOKYMEHTH M YCIIOBHUS, OTOBOPEHHBIE B HHX, 00pa3yloT JaHHBIA JIOrOBOp M CUMTAIOTCS €ro HEOTheMIIEMOit
9acTbI0, 8 HUMEHHO:

1) Hacrosmmii Jloroop;

2) Ipunoxenue Ne 1 x [loroopy.

1. OCHOBHBIE INIOHSTHA U TEPMUHBI, UCITIOJIb3YEMBIE B JIOTOBOPE

1.1. TIporpammusii npoxykt (manee - I1I1) — IUIIEH3HOHHBIN TPOrpaMMHBIH MPOXYKT cucTeMsl nporpamm «1C:IIpennpusriey, KOTOpbIi
COCTOMT M3 IPHUKJIATHOTO penreHus (koHdurypamum), ykazansoro B [Ipunoxxennu Nel, u TexHonorndeckoit miargopmsr 1C.

1.2. TIpaBoob6nangarens I — 370 KOMOaHHs, KOTOPO# MPUHAAIEKAT BCE MCKIOYMUTENbHBIC mpaBa Ha [T (cOGCTBEHHO HA HPOrpaMMHOE
obecrieueHre, 3aMCaHHOe HAa MAIIMHHBIX HOCHTENSX, IPEIOCTaBIIsIeMble OTIENFHO OOHOBICHHS M JOMOJHEHUS K IPOTrpaMMHOMY
o0ecIiedeHHIo, a TakKe JTI00bIe COIPOBOANTENBHBIE MAaTepHaIbl B IIEYaTHOM U JIEKTPOHHOM BHIIE).

1.3. DABP -3T0 21eKTpOHHbII TOKYMEHT, KOTOPbIii BhIMUChiBaeTCs McronuuTtenem 3aka3quky Ha Web-mopraie HH)OPMAHOHHON CHCTEMBI
ANEKTPOHHBIX cueToB-(aktyp (nanee IC DCD) ¢ nenpro moATBepkIcHHS (aKTa BBITOTHEHHS paboT THOO0 OKa3aHHs YCIYT MO IOTOBOPY.

2. MOPEJIMET JIOTOBOPA

2.1. 3aka3umk mopyudaert, a VcronHurens npuHEMaeT Ha ce0s 00s3aTenbCTBa MO OKa3aHUIo yciyr conpoBoxaenus III1 (mamee Yemyrm),
JIMLEH3Us] Ha UCIIOJIb30BaHUEe KOTOPOTO NMPUHAIISKUT 3aKa3unKy, B 00beMe U MOpsIIKe, IPeIyCMOTPEHHOM HacTosmuM JloroBopom, a
3aka3unK 00s3yeTcs IPUHIMATh U OIIaYMBaTh OKa3aHHbBIE YCIYTH B COOTBETCTBHUH C ycJIoBUsIMU JloroBopa.

2.2. VYcnmyru coctosT u3 nepeuns Yoyt Tapuda u Yeayr ceepx Tapuda (Ipunoxenne Nel):

2.2.1. Ycayru no tapudy Brimodarot B ce6st PernmamentHsie padots! McronauTens, kommuiekt CepsrcoB ot ¢pupmsl 1C:Kazaxcran,
xomiuiekT CepBucoB VcroiHUTENs M IPEIOCTAaBIIIOTCSA 3aKa3udKy Ha YCJIOBHSIX OIUIATHI COTJIACHO MHyHKTY 3.2 6e3
BO3MOJKHOCTH ITPUOCTAHOBKH Ha BECh CPOK AeHCTBHS J|orOBOpA, SIBISIFOTCS HEISTMMBIMH U ()aKTOM X BBIITOJIHEHHUS SIBIISIETCS
moiy4eHne 3aKka3uyiKoM JIOCTyma K pecypcy https://portal.lc.ru Ha Beck cpok AEHCTBHS TOTOBOPA;

2.2.2. Ycayru cBepx tapuda Brmoudatot B cebs Conpooxnenue 1C:IIpeanpusitie: oOHOBIeHHE NOPAaOOTaHHBIX (HE THIOBBIX)
koH¢wurypanuit [1I1, koHCynbTaunu mojib3oBatesei, fopabotky ¢yHkimonana [1I1 n nmpoune ycimyru, U BBINOJIHSIOTCS Ha
OCHOBaHHUH 3asIBKH 3aKa34yHKa.

2.3. CTOpOHBI CONIACHIIICH U MPUHUMAIOT, YTO PE3YIBTaTOM OKa3aHHs Yciyr no JloroBopy Oymer compoBokaenue I1I1, mpunamexamero
3aka3uyKy Ha paBe COOCTBEHHOCTH, B 00BEME U MOPSIJIKE, TPELyCMOTPEHHBIM HAaCTOSIIUM J[oroBopoMm.

2.4. CTOpOHBI COMIACHIINCH, YTO B paMKax HacTos1ero Jloropopa Yciayru MOTYT OKa3bIBaThes FICTIOIHHUTEIEM KaK YAAJICHHO, TaK U C BHIE3ZIOM
B ouc 3akazumka.

2.5. Croponsl cormacuinck, 4o DABP Hcnomaurens BeimuckBaeT B UIC DC®, a 3akazunk B CpOKH, yKazaHHBIC B yHKTE 9.13 mpucBanBaeT
craryc «[lonTBep>kIeH» W MOANKCHIBAET SNEKTPOHHOW IHU(poBOi moamuceio. Jlara montBepkaenuss DABP ¢uxcupyercs xak mara
coBepIIeHHs 000poTa 1Mo peanu3anui ooenMu CTOpOHAMH.

2.6. HemocTmkeHue pe3ynbTaToB OKa3aHWs YCIYT, HACTYIUBINEE MO BUHE 3aKa34yrKa JHOO B CBSI3H C OOCTOSATENHCTBAMH HE 3aBHUCSIINX OT
VcrionHuTeNst, He MOXET ObITh OCHOBAHHMEM /Ul OTKa3a OT OIUIATBl CTOMMOCTH (haKTHUECKH OKAa3aHHBIX YCIIyT, HE MOXET ObITh
OCHOBaHHEM IS TPEOOBAHHUS O BO3BpATE OIUIAYEHHBIX CYMM 110 JI0rOBOpY.

2.7. CTOpOHBI CONIACHIINCH U MPUHNUMAIOT, 9TO VICIIOMHNTENb HE HECEeT OTBETCTBEHHOCTH 32 HEJIOCTIKEHNE PE3yIbTaTOB OKa3aHUS YCIIYT,
HACTyNHUBIIEe TI0 BUHE 3aKa34nka JH00 B CBSA3U C 0OCTOATEIBCTBAMH, HE 3aBHCSAIINMH OT VcromHnTE IS

2.8. Bce [Ipunoxenus k HacTosiieMy J{oroBopy sIBJSIOTCS €r0 HEOThEMIIEMOH YacThIO.
3. CTOUMOCTbD YCJVYT, NOPAJIOK U CPOKHA PACUETOB

3.1. OO6mas ctouMocTh YCIIyr He SIBISETCSl OKOHYATEIbHON, KpOMe CTOMMOCTH Yenyr Tapuda, oroBopeHHbIX B IIprnoxkennuNel, 1 Moxer
MOJUIekKATh YBEIHUYCHHIO B TEUEHHE BCETo cpoka jeicTBus JJoroBopa. CTOMMOCT YCIIyr Ha MOMEHT OOpalieHust Onpeensiercs npac-
mucrom Ucnomuurens http://1c-rating.kz/price/#support_1c.

3.2. [Ilo ycmyram, KOTOpBIE OKa3bIBAIOTCS Ha YCIIOBHH NPEABAPUTEILHON OIUIATHI: 3aKa3dHK IIPOM3BOJUT OIUIATy B TedeHHE 3 (Tpex) paboumnx
JIHEH co JHS BBICTaBIIEHMs VICIIoMHNTENeM cUeTa, IpH 3TOM He MeHee 4eM 3a 3 (Tpn) pabounx JHS X0 Hadaa oka3aHus Ycryr. B cimydae
OTCYTCTBHS OILIATHI CO CTOPOHBI 3aKa3unka, MICIomHuTe b BIpaBe He MPUCTYIATh K OKa3aHUIO YCIYT IO HacTosmeMy Jlorosopy.

3.3. [Ilo yciyram, KOTOpBIE OILIAaYMBAIOTCS MO (haKTy: 3aKa3dHK MPOM3BOMT OILIATy B TedeHHe 3 (Tpex) pabouux JHEeH Mmocie HOATBEPKICHUS
DABP cornmacHo myHKTY 2.5.

3.4. B croumocTs Yciyr, oka3plBaeMbIX 10 HacTosuieMy JloroBopy, He BKIIOYEHBI KOMaHIMPOBOYHBIC PAacXOibl. 3aKa3uWK NPH BbBIE3C
Ucnomaurens B oduc 3aka3umka 3a mpenessl ropoaa YcTh-KameHOropcka MpOHM3BOOUT OIUIATy KOMAaHIMPOBOYHBIX PacXolloB, B
CIICAYIOLEM MOPSIKE:


https://its.1c.kz/db/v8devgloss/content/10/hdoc
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3.4.1. Pacxonsl Ha TpaHCHOPT, HIPOXKUBAHUE CHENUATHCTOB McronHuTENs B TOCTHHHIE, KOMaHANPOBOYHEIE pacxos! (B 3apaHee
COTJIaCOBAaHHOM cTopoHamu oO0beme), cyrounsie 3MPIT — 100% mnpenomnata, He MeHee 4eM 3a 3 (Tpu) paboumx IHS 1O
IIpeIoIaracMoil KOMaHIUPOBKU;

3.4.2. Pacxozbl Ha TPaHCIOPT, IPOKUBAHUE CIELUATIUCTOB VICIIOIHUTENS B TOCTHHULE, KOMAaHUPOBOYHbBIC PACXO/bI MOTYT OBITH
CKOPPEKTHUPOBAHEI 1O (paKTy IPEeJOCTaBICHUS OTYCTHBIX HOKYMEHTOB. 3aTpaThl BO3MENIAIOTCS 3aKa3uMKOM B TEUeHHE 3
(Tpex) pabouux JHeil Ha OCHOBaHHH BHICTaBIEHHBIX VcrionHuTENEM B ajpec 3aKa3yuKa CIeTOB Ha OILIATY.

Bce Pacy€Thl MEKAY CTOPOHAMH IIPOU3BOJAATCA B TCHIC.

MoMeHTOM o1utaThl Yeiyr 1o HactosmeMmy JloroBopy siBisieTcs JaTa MOCTYIUICHHS AEHEKHBIX CPECTB Ha pacyeTHBIH cueT Inbo B Kaccy
Hcnonaurens

4. CPOK JAENCTBHS JOIOBOPA M YCJIOBUA EI'O U3SMEHEHHUSI

Hacrosimmit JloroBop nefictByer ¢ mnarsl noxnucanus mo 31.01.2026 BKIIOUMTENBHO, @ IO BOIPOCY PacuyeToB - O MOJHOTO pacdyeTa
MEXly CTOpOHaMH. YeiryrH 1o tapudy okassiBarorcs ¢ 01.02.2025 no 31.01.2026 BxirounTensHo.

Hacrostmmit JIoroBop Mo)keT OBITh PacTOPTHYT MO B3aMMHOMY corviacoBaHNIO CTOPOH C ITICHMEHHBIM YBEIOMIICHHEM HEe MEHee 4eM 3a
OJIMH MecHIl, JTU0O0 B IOPSIKE, YCTAaHOBIEHHOM JICHCTBYIOIINM IPaXKJaHCKHM 3aKoHozarenbcTBoM Pecrybmukn Kasaxcran. B ciaydae
pacTop KeHHs 10roBopa, McrnonHuTens 00s13aH BEpHYTh 3aKa3uuKy MPEIOIUIaTy 3a HeOKa3aHHBIE YCIIYTH, KpoMe yciyr o Tapudy. [Ipu
HaJIMYMU OKa3aHHBIX, HO HE TMPUHSATHIX 3aKa3duKOM YCIyT, 3aKa3duK MPUHUMAET U OIUIAaYMBAET MX, COIIACHO OKa3aHHOMY 00beMy Ha
MOMEHT PacTOPKEHHsI JOTOBOPA.

Hacrostmmit JloroBop MokeT OBITE pacTOprHYT VICTIOTHUTENIEM B OTHOCTOPOHHEM ITOPSIJIKE:

4.3.1. Ge3 mpembsBICHUS KAaKUX-THOO MpPETEH3Wil CO CTOPOHBI 3aKa3unka, NPU OTCYTCTBHM MOTHBHPOBAaHHOTO OTKa3a W
MIICBMEHHOTO YBEIOMJIEHHsl cpokoM Ooiee 30 KajeHIapHbIX AHeW ¢ MoMmeHTa Bemuckd DABP wm npu Hammuum
3a/I0JDKEHHOCTH 110 oruiate Yciayr cpokoMm Oonee 30 KaneHAapHBIX [HEH, C INPaBOM IOCIEAYIOIIETO B3bICKAHUS
HEOIJIAYeHHONW CYMMBI B CY/I€OHOM IMOPSIIKE.

4.3.2. ecnu 3aka3uuK BO BpeMst ISHCTBHS HACTOALIEro J0roBopa, MpUBJIeKal K OKa3aHHIO Y CIIYT JIMLI, He OTOBOPEHHBIX HACTOSIIUM
JloroBopom.

Ecnu BciencTBre 3a7epiKek, 0 KOTOPHIM yCTAHOBJICHA BHHA 3aKa3ulKa, BOSHUKIIA HEOOXOIMMOCTh B YBEIMUCHNUH CPOKOB OKa3aHHS
Venyr, uin B NPOBEACHUH JONONHUTENBHOrO 00beMa YCIyT, WIH B IIOBTOPE paHee OKAa3aHHBIX YCIYI, TO CTOPOHAMH 3aKJIFO4acTCs
JlomonHUTENBHOE COmamIeHne K HacToameMy JoroBopy. B pamkax JIoMOMHUTETBHOTO COMIANIEHUs] OTOBAPHUBAETCS IEPEHOC CPOKOB
OKOHYAHHS OCHOBHBIX 3TalloB YCIYT U YBEIUUEHUE CTOUMOCTHU YCIIYT.

Ecnn B mepuon cpoxka nelictust JloroBopa 3aka3dvkoM NPHHSITO pelieHre 00 N3MEHEHHH COCTaBa YCIIyT, yKa3aHHBIX B IIpuiiokeHun
Nel, o mexxay CropoHamu 3aKmrodaeTcs J{omoHUTeNbHOE ComalieHre 00 N3MEHEHHH COCTaBa YCIyT H/WiK cTouMocTd JloroBopa.

B cnyyae oTtkaza 3akazumka OT 3aKiroueHus JlomonHuTeNnsHOrO corameHus, McrnomHuTens B npaBe MpoIo/DKUTh OKa3aHHe YCIyr B
paMKax, paHee coriacoBaHHBIX B [lpunmoxeHun Nel, THOO NMPUOCTAHOBUTH OKa3aHHE YCIYr IO COIIACOBAHUS ICHCTBUA MEXKTY
CropoHaMmu.

46.1. B Cjiyda€ IMpPUOCTAaHOBKH OKa3aHUs YCJ'[yl" Hcnonaurens YBEOAOMIIACT 00 sToM 3aka3unka myTeéM OTIIpaBKH MHCbMa IO
3J'ICKTpOHHOﬁ o4Te ¢ JOMCHA lc-rating.kz Ha 3JICKTPOHHYIO ITOYTY OTBETCTBEHHOIO JIMI[a CO CTOPOHBI 3akazuuka.

5. YCJIOBUS OKAZAHUS U ITIPUEM OKA3AHHBIX YCJIYT

Yenyru okaseiBatoTcs B padoune qau ¢ 09.00 go 18.00 mo BpemeHH I. ACTaHBI.
Mo cornacoBaHUIO CTOPOH YCIIyrH MOTYT OKa3bIBaThCs CBEpX rpaduka padotsl McnonHuTens, mpu 3ToM:
5.2.1. k ycimyram, okazaHHbIM B paboune quu ¢ 18.00 o 22.00, mpuMeHsieTcs MOTyTOpHAast CTaBKa 3a 4ac;

5.2.2. x yciyram, oka3zaHHBIM B paboune aau ¢ 22.00 mo 8.00 mim BEIXOAHBIE U IPa3IHUYHBIE THH, IPUMEHSAETCS TBOWHAS CTaBKa
3a 4ac.

Jlaroif Hauana oka3zaHus YCIyT cUMTaeTcs MOANMCaHne HacTosero Jloropopa 1 nojgy4eHue orjiarbl CTOMMOCTH YCIIYT B COOTBETCTBUU
¢ myHKTOM 3.2.

PerynsipHOCTb OKa3aHHs perIaMeHTHBIX pabotr Mcnomuutenem ykasana B Ilpunokennn Nel, pazoBoe oka3aHue pabGoThl - He Ooiee |
qaca.

VYenyru cBepx Tapuda okassiBatoTcs VcnonHuteneM MUHUMaNbHBIM 00bemMoM 0,5 yac (30 MUHYT) Ha OCHOBAaHHMH 3asIBKH MOJTYYEHHOM
npu 0OpalleHHH OTBETCTBEHHBIX COTPYIHHKOB 3akazunka mo tenedony +7 (7232) 20-30-80, uepes 1C-Kouuekt - «OOpaTuthes K
MEHEIDKepY», TI0 dIeKTpoHHO# moutelc_Sales@1c-rating.kz B cornacoBanHbie ¢ 3aka34MKOM B CPOKH.

[Ipuem oxazaHHBIX YCIIyr (KaXI0ro 3Tamna Yciayr) Npou3BOAUTCS 3aKa3uuKoM M0 BbimucaHHOMYy DABP, no xoropomy 3aka3uuk BIpaBe
yKa3aTh Ha BBIABJIICHHBIE P IPHEMKE HEAOCTAaTKH 1o YeiyraMm. [1o pe3ynsraram n3ydeHus BHIIBICHHBIX HEJJOCTAaTKOB U IIOATBEP)KICHUS
OTHOCHMOCTH YKa3aHHBIX HEJIOCTAaTKOB K HEIOCTaTKaM, McIionHnTe b 00513aH HCIIPaBUTh HEIOCTATKHY 33 CBOI CUET B CPOK, OTOBOPEHHBII
¢ 3aKa3quKoM.

3aka3uuK, B ciIy4ae Bo3paxkeHuil o noayueHHoMy DABP, 00s13aH TMCbMEHHO YBEJOMHUTD II0 AJIEKTPOHHOU mouTe VICoIHUTENs B CPOK
He Ooxee Tpex pabounx mHel ¢ MomeHTa BeimuckH DABP. Ecnu o ucteueHnn Bhieyka3aHHOTO cpoka VICTIONMHUTENs He MONYdIHIT OT
3aka3unka Kakux-1u0o BoszpaxeHwil, To DABP momnexur monreepxmenuio B cucreMe MC OC® m cOOTBETCTBEHHO OKa3aHHEBIE
WcnonaureneM YCIyru canTaloTCs IPUHATHIME 0€3 BO3PKCHUH M IOJUIEXKAT OIUIaTe CO CTOPOHBI 3aKa3uuKa.

3aka3unk, npuHaBmmit Yemyrun Vcronmurens 6e3 MpoBepKH, JIUMIAETCS NpaBa CCHUIATHCS HA HEJOCTATKH YCIIYT, KOTOPBIE MOIIH H
JIOJDKHBI OBUTH OBITh YCTAaHOBJIEHBI IIPU OOBIYHBIX YCIOBUSX MPHEMKH YCIIYT MO HAcTOsImEeMy JloroBopy (SBHbIE HEOCTATKH).

[ToatBepxnennsle 3akazunkoM DABP gBis0TCS JOKyMEHTaMH, MOATBEPKAAIOIMMH IPHUEMKY OKa3aHHbIX YCIIYT, OJIEKAIUX OIUIaTe.
DABP momiexxar oTpaXeHUIO B OyXTalTepCKOM U HAaJOTOBOM ydeTe 3aka3uuka U VcrmomHuTens.

[Tpu HEMOTHBUPOBAaHHOM YKJIOHEHHMHU 3aKa3uuKa OT NMPHUHATHA OKa3aHHBIX YCIYT, JaToi mepexona K 3aka3uuKy pHUCKa MOBPEXIECHUSA
Pe3yIbTaToOB OKa3aHHBIX YCIIyT, cuuTaercs aara Beinuckd DABP Mcnonnurenem Ha nopran MUC DCO.
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5.11.

5.12.

5.13.

6.1.

6.2.

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

[Ipu yxknonenuu 3aka3uuka oT noAarsepxkaeHus DABP cornacHo myHkTy 9.13 Mian oT NIpUHATHS OKa3aHHBIX 110 HacToseMy /lorosopy
VYemyr, eciu Takoe YKJIOHEHUE TTOBJIEKIIO 32 co00H Mpocpouky McmomHuTeneM caadn oka3aHHBIX 110 JoroBopy YCIIyT, pHCK CITy4aitHOTO
MOBPEXICHHS PE3Y/IbTaTOB OKa3aHHBIX YCIYr MPU3HACTCS MEepelIeAlnM K 3aKa3uyuKy ¢ MOMEHTa, KOIja ciada-pHeMKa YCIyT 110
YCIIOBHSIM HacTosIero JloroBopa JOMmKHA ObUIa COCTOSTHCS.

IIpu yxnonenun 3axazuuka oT noarsepxaeHus JABP cornacHo mynkry 9.13 mnu oT omnarsl Yeiyr, comiacHO IyHKTOB 3.2 unu 3.3,
€CJIM TaKoe YKJIOHEHHE TIOBJIEKIIO 3a co00i mpocpouky VcronHuTenem cliaun oka3aHHEIX 1o JloroBopy Yeuyr, McnomHuTeNs ocTaBseT
3a co00i1 IpaBo MPHUHATHS PEIICHNUS O IIPHOCTAHOBIEHUH OKa3aHUs JajdbHeHmuX Yoyt no JloroBopy ¢ mocienyronieid KoppeKTHPOBKOH
CPOKOB BBINOJIHEHUS YeiIyT 1o JloroBopy B LieJIoM 0e3 COTTacoBaHUs ¢ 3aKa3uHUKOM.

HUcnomaurens Ha ocHOBanuu DABP co crarycom «llontBepkaen» B UC DCD dopmupyer Cuer-dakrypy B cucteme UC DCD 6e3
nyOnmupoBaHUs B OyMa)KHOM BHE.

6. MPABA CTOPOH

3aKa34uK UMeeT MPaBo:
6.1.1. B mo6oe BpeMs POBEPSTH X0 ¥ Ka4eCTBO Y CIIYT, OKa3biBaeMbIX VIcIoJHUTENIeM, HE BMELINBASCh B €TI0 JEATEIBHOCTb.

6.1.2. V3menuts 06beM Yciyr, Kak B CTOPOHY YBEIMYEHHMS, TAK M B CTOPOHY YMEHBIICHUS, TIPEABAPUTENEHO COTJIACOBAB TaKOe
u3MeHeHue ¢ Mcnonnurenem.

Hcnonnurens UMeeT npaso:

6.2.1. V3menuts 06beM Yciyr, Kak B CTOPOHY YBEIMYCHHUS, TaK U B CTOPOHY YMEHBIICHHS, IPEABAPUTEIFHO COTTIACOBAB TaKOe
HU3MEHEHHUE C 3aKa3UnuKOM;

6.2.2. B omHOCTOpOHHEM TIOps/IKE IPHHATH pelIeHHe O IPHOCTAHOBICHWH OKa3zaHWS YCIyTr ¢ MOCIEIYIOIEed KOpPEeKTHPOBKOH
CpOKOB OKazaHusi Yciyr no JloroBopy B ciydae HEOIUIAThl YCIYr WM NPU OTCYTCTBHM MOTHBHPOBAaHHOTO OTKas3a C
MIICEMEHHBIM YBEJOMJICHHEM OT IPHHSATHS paHee OKa3aHHbBIX Y CIIyT;

6.2.3. PacToprHyTh HaCTOSIIIMI TOTOBOP, €CIIM 3aKa34nK BO BpeMsl IeHCTBUS HacTosmIero Jlorosopa, mpuBieKai K OKa3aHHIo Y CIyT
JIAL, HE OTOBOPEHHBIX HACTOSIIIMM J{0rOBOpPOM.

6.2.4. Ecnu B IOCTAHOBKE 331a41 HE OTOBOPEHBI Kakue-I100 TpeboBaHMs 3aKa3unKa K pealn3yeMoMy JOKYMEHTY, OTYETy U T.IL. (B
TOM YHCIIE 3KpaHHbIE (DOPMEI, ATOPHTMBI, BBIXOJHBIE (DOPMEI), TO (OpMa MX pEeanu3alUy BHIIOIHACTCS Ha YCMOTpPEHHUE
Hcnonuurens

6.2.5. 3ampammBaTh y 3akazduka qr00ble MaTEepHAIbI, CBEACHHUS U HHPOPMAIHIO HEOOXO0ANMBIE IS BBIMOIHEHUS 00sS3aTEIBCTB 110
Jlorosopy;

6.2.6. IIpuocranoBuTh OOCHy)XMBaHHE O JgaHHOMY JloroBopy npu oOHapyxeHHH HenuueH3uonHoro IIIT mo ycrpaHeHus
HemuieHsnoHHoro III1 Ha kommbloTepax 3aka3uMKka M TPEOCTaBICHHS 3aKa3dMKOM JOKYMEHTOB, ITOJTBEPXKIAIOMINX
JIULEH3UOHHOCTH MPOTPaMM.

7. OTBETCTBEHHOCTb CTOPOH

3aka3udK rapaHTUpyeT oruiarty VcromHumTemo Ha yCIOBUSX Hacrosimero JloroBopa. B cimydae OTCyTCTBHSI OIJIaThl COINIACHO
YCTaHOBJIEHHOMY MOPSIIKY, McronHuTens ocTaBiseT 3a co00i paBo NPUHATH PElIeHHe 00 YCTaHOBJICHUH MHOW J1aThl Hayajla OKa3aHHs
VYemyr. Takoe pemeHne mprHHAUMaeTcsl VIcomHATENeM B OXHOCTOPOHHEM IMOpsIKe W He TpeOyeT cormacust 3aka3zduka. VMcnomHuTens
00s13aH yBEIOMHTH 3aKa3uuKa 110 AeKTPOHHOH mo4te u3 qomena lc-rating.kz.

HcnonHuTenb HeceT OTBETCTBEHHOCTh 33 CPOK M KaueCTBO OKa3aHHBIX MM YCiIyr 1o Hacrosimemy Jlorosopy. McnonsuTens codmonaer
KOH(HUICHIINAIFHOCTD, a 3aKa34lK pa3penraeT UCIoab30BaTh A paboTsl B oduce VcmomHuTeNs apXuBHBIE KOMHH WH(POPMAITHOHHBIX
6a3 3aka3uyrka. VICIOIHUTENIb HECeT OTBETCTBEHHOCTb 3a ACHCTBHS paOOTHHUKOB JUTS OKa3aHHs YCIIyT O HACTOSIEMY AOTOBOPY.

Vcnonuutens rapaHTupyer 3aka3dMKy, YTO B TEYEHHE CpOKa IeWCTBUS HacTosimiero JloroBopa B ciiydae cOOs B CO3IaHHBIX
Ucnomanrenem Hactpoiikax [1I1 B mpomecce WX SKCIUTyaTallii Bce padOTHI IO BOCCTaHOBJIEHHIO pabotocmocobnoctr III1 GymyT
BBIMOJHEHB! crilaMu U 3a cdueT Mcnomaurens. OcHOBaHMEM SIBISETCS HOATBEPXKACHHE cOOSI depe3 MOBTOPHYIO JEMOHCTPALUIO
aHAJIOTHYHOH cuTyanuu VICTIOMHHUTE0 Ha BOCCTAHOBICHHON U3 apXUBHOI KOITUH 0a3e JaHHBIX.

HcrionauTens He HECET OTBETCTBEHHOCTH 32 KOpPeKTHOCTH paboTsl [1I1 1 ncrionHeHne 00s3aTeIbCTB 110 HACTOSIIEMY JOTOBOPY B LIEJIOM,
ecyi 3aKa3duK BO BpeMsl ISHCTBHS HacTosImero JJoroBopa, MpyUBIeKal K OKa3aHHUIO YCIIYT JIMII, HE OTOBOPEHHBIX J|0OTOBOPOM, H3MEHSIT
n/mmm foykominteKToBbiBa 111 caMocToATebHO MM C IPUBIEUYCHNEM TPETHHX JIUI.

Hcnomaurens He HEceT OTBETCTBEHHOCTH 3a cOoil B pabote III1 B wacTm He monBepraBiueiics HacTpolike McmonHuTeneM, b0
anemeHnToB IIIl, He monBepraBmmXcs HacTpoiike. B maHHOM ciydae Bce pabOTBl MO JOWATHOCTHKE M BOCCTAHOBICHHIO
pabdorocmiocobrnocty I1I1 BRIMONHSAIOTCA 32 cUeT 3aKa3uuKa.

[Ipu HecoOmronennn 3aka3unkoM myHKTa 9.1 McnomHuTenbs He HECET OTBETCTBEHHOCTH 3a HapylleHHWe MyHKTa 5.5, mynkra 10.2
HacTosero Jlorosopa.

3a HapymieHHe VcrnomHuTeNeM CPOKOB OKa3aHUs YCIIyT 1o HacTosmmeMy JloroBopy, 3aka3uuk BIIpaBe B3bICKaTh ¢ VICTIOMHNUTENS MEHIO B
pa3mepe 0,1 % ot crommocTn Yeiyr, 3a KaKAbli IeHb HapymIeHUs! CpOKOB, HO He Oosee 10 % OT cTomMOCTH YCIyT 1O HACTOSAIIEMY
Jorosopy.

3a HapyleHue 3aKa3dMKOM CPOKOB OIUIaThI 10 HacTosmeMy JloroBopy, McnoiaHuTens BIpaBe B3bICKaTh ¢ 3aka3udKa IEHIO B pa3Mepe
0,1 % oT cyMMBI, MOJUISKAIIEH OIIIaTe, 3a KaXKIbIi IeHb IPOCPOUYKH IUIaTexa, Ho He Oonee 10 % oT cyMMBI, MouIeKaIieit omare.

TpeboBaHne HEYCTOHKH SBISIETCS IPAaBOM, HO HE 00s13aHHOCTEIO noTeprieBniel CTOPOHE

Omara neHn ocymmecTsiseTcs CTOPOHOH B COOTBETCTBUH C TpeboBaHMsIMH Hactosero Jloroopa B Teuenne 10 (ecstn) pabounx
JTHEH ¢ MOMEHTA MOJTyYeHHUS] COOTBETCTBYIONIEr0 MUCEMEHHOTO TpeboBaHus OT Apyroit CTOPOHEI, KOTOPOE HOIDKHO COAepsKaTh pacdeT
TICHU U OCHOBAHMS JUIS €€ TPeOOBaHMSI.

Orutara reHu 3a HECBOEBPEMEHHOE HCIIOJTHEHHE YCIIOBHI HacTosmiero Jloropopa, He 0cBoOoxk1aeT CTOPOHBI OT BBITIOIHEHHUS B3STHIX Ha
cebst 00s13aTeILCTB.

B cnyusae cbos B Hacrpoiikax I, mpowcumienmiero mo BuHe 3aka3uuka, Bce pabOThl MO JHATHOCTHKE W BOCCTAHOBICHHIO
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8.1.
8.2.
8.3.
8.4.

8.5.
8.6.

8.7.
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paboTocrocoOHOCTH HACTPOUKH BBIIOIHSIOTCA 3a CUET 3aKa3uHKa.

CTOpOHBI JOTOBOPHIIMCH, YTO 3aKa34MK 3a KaKHe-IMOO NpsAMbIC MIM KOCBEHHbBIE IOCIEACTBUS KAKOTO-TMOO HCHOJIB30BAHUS WU
HEBO3MOXHOCTHU MCIIOJIL30BAHMS THIIOBOTO MJIM H3MEHEHHOTO M IIPUHATOro 3akazunkoM ¢yHkiuoHana I1I1 u/nnu ymep0, B pesynbsrare
KaKoro-M0o MCIOIb30BaHMs WM HEHCIIOIb30BaHHs THUIIOBOTO MJIM M3MEHEHHOTO M NpUHATOro 3aka3zunkoM QyHkuuonana I n/umm
TpeThell CTOPOHOH, a Takke 3a Kakue-THOo YOBITKH, ymepO, He 3aBUCHMO OT HPUYMH €ro BO3HHKHOBEHHS (BKIIOYas, HO, HE
OTPaHWYMBASICH ATUM, OCOOBIH, CIIyJaifHBII WIIN KOCBEHHBIH yIepO, YOBITKH, CBSI3aHHbIE C HEOMIOIyYCHHOH NPUOBUIBIO, TIPepPhIBAHIEM
KOMMEpUECKOH WM TPOU3BOJICTBCHHOH JEATENBHOCTH, YTparoil nenoBoil mH(opmanny, HeOpEeKHOCTHIO, WIM KakKHe-IHOO HHBIE
yOBITKH), BO3HHKIINE BCJICICTBHUE HCIOIb30BAHUS MM HEBO3MOXXHOCTH HCIHOJb30BAaHUS THUIIOBOTO MM U3MEHEHHOTO M IPHUHSATOTO
3akazunkoM ¢ynkunonana I, Taxke U3-3a BO3MOXKHBIX OMIMOOK MM cboeB B pabote I wim annmapaTHbIX cpeAcTB 3aka3uMKa HE
MOJKET HPEeABSIBUTH VICIIOITHUTEIIO HEBBINOIHEHHE 0053aTEIbCTB 110 JaHHOMY JIOTOBODY.

Hcnonuutens He HECeT OTBETCTBEHHOCTH 3a OMMOKK TumoBoro ¢yHkiuonana III1. McmpaBnenue OUIMOOK MPOH3BOJHUTCS
[IpaBoobmnamarenem [1I1 B mocneayromux 0OHOBICHUAX (penu3ax), pasMemaeMbIX Ha opuIransHbIX pecypcax [IpaBoobmanarens I1I1:
7.14.1.8 cnyyae THUNOBOW KoHQHrypamuu u mpemoctaBieHus IIpaBooGmamatenem III1 ucmpaBieHus OLIMOKH THIIOBOTO
¢ynkimonana 111, MicnomHuTens BHOCUT HCIIPaBICHUS B paMKax OkazaHHUs PernameHTHBIX padot no JJorosopy;
7.14.2.B cmydae HernnoBoii koHpurypamuu III1 u npenocraBnenns IIpaBoobmamatenem I1I1 ncrpaBneHus OMMOKH THUIIOBOTO
¢ynxumonaa I1I1, McronHuTes BHOCUT HCTIPaBICHHS B paMKax Y ciIyT cBepx Tapuda 1o Jlorosopy;
7.14.3.B cimydae THIIOBOH M HeTHIIOBoH KoH(urypanuu [T u mosrydeHus 3asiBku 0T 3aka3unKa Ha MCIIPABICHNE ONIMOKN TUIIOBOTO
¢ynkumonana III1 mo mpenmocraBnenust IlpaBooGnamatenem III1 oOHoBmeHmst (penm3a) C HCHpPABICHHEM ONIMOKH,
VcnonauTens COOCTBEHHBIMH CHJIAMH IIPOM3BOJHUT HCIIpaBlieHWe OIMHOKM TunoBoro ¢yHknuoHana IIII u BHOCHT
HCTIpaBJICHHE B paMKax oKa3zaHus Y ciryr cBepx Tapuda no Jlororopy. Criocob ucnpasieHUst OIIHOOK THIIOBOTO (hYHKIIOHAA
[IIT mosxet ObITH oroBopeH CTOPOHAMHU MHAWBUAYAIBHO.

CTOpOHBI COTIAIIAIOTCS ¥ MPUHUMAIOT YCIOBHS O HEKOHKYPEHIIMH, KOTOPOE O3HA4YaeT, YTO COTPYAHHUK (-Ku) McnomHuTen st He MOTYT
OBITH IPHHATHI HA TIOCTOSTHHYIO JTHOO BPEMEHHYIO paboTy (B TOM YHMCIIE IO COBMECTHTEIBCTBY) K 3aKa3ukKy 110 TPYAOBOMY JOTOBODY,
00 MHBIM BHJIAM JIOTOBOPOB, HE3aBHCHMO OT 3aHMMAaeMOi IIO3ULUH, B TeUeHHe JelcTBUs JloroBopa 1160 B TeueHne 3 J1eT ¢ MOMEHTa
HCTedeHHs cpoka neiictBusa Jlorosopa. HapymieHue yka3aHHOTO yCIOBUS CO CTOPOHBI 3aKa3dMKa BJE€YET OTBETCTBEHHOCTb II0
OTHOIICHUIO K 3aKa3uuKy B BUJE mTpada B 5-TH KpaTHOM pa3Mepe CTOUMOCTH YCIIyT 1o JIoroBopy, KOTOPBIi 3aka3unk 00sS3aH YIUIaTUTh
B TeueHue 15 ([IaTHaqUaTH) KaJCHOAPHBIX THEH C MOMEHTA, KOTJa YKa3aHHBIE BBIIE 0OCTOSTEIbCTBA CTAN N3BECTHE CTOPOHAM.

8. OBSI3AHHOCTU UCIIOJTHUTEJIS

Oxka3pIBaTh YCIIYTH KaYeCTBEHHO U B CPOK, B COOTBETCTBUH C COTVIACOBAHHBIM € 3aKa3UUKOM CPOKOM BBITIOJTHEHHS.
B ciydae nepeHoca cpoka okazaHHs YCIIYT 3apaHee coo0maTh 3aka3qrKy ¥ COINIacOBaTh HOBBIE CPOKHL.
ITo okoHYaHuM OKa3aHHs YCIYT IEMOHCTPUPOBATH 3aKa3uMKy pe3yJIbTar.

B cnywae ecnm mpu mpueme-caade OKa3aHHBIX YCIYT, a paBHO M B J00Oe BpeMs B XOA€ MX OKa3aHUs y 3aKa3dunMKa BO3HUKHYT
MOTHBHPOBaHHBIE 3aMedaHusl, MICIoMHUTETb B MOPS/IKE U HA YCIOBHSAX, IPELyCMOTPEHHBIX B II. 5.6 JloroBopa 00s3yeTcst 6e3B03ME3THO
YCTPaHUTH UX.

[To oxoHyaHWM OKa3aHUs Yciayr BeMUCHBaTh DABP 3akazumky.

CaoeBpemeHHO oTpaxars obopotsl mo HJIC, Bo3HuKaromue 1o HacrosimieMy [loroBopy B HaJIOTOBO# oTdeTHOCTH VcrmomHuTens B
COOTBETCTBHE C TPEOOBAHUAMH IPUMEHUMOTO HAJIOTOBOTO 3aKOoHOAaTe bcTBa PecyOnmmkn Kazaxcran.

Hcnonaurens 065[3yeTC5[ NOATBEPKAATH B XOA€ MPOBEACHUS BCTPEUYHBIX HAJIOTOBBIX MMPOBEPOK B3aMMOPACUETHI C 3aKka34ynuKoOM B TCUCHHUE
Cpoka HCKOBOM JJABHOCTH 110 HAJIOTOBBIM 00s13aTeNIbCTBAM.

B ciydae n3aMeHeHUs peKBU3UTOB, MECTOHAXO0X/ICHHSI, JIEKTPOHHOTO ajpeca ik HoMepa TelieoHa yBEAOMUTH 3aKa3dyrka He MO3IHee
7 (cemu) paboumx JHEH C MOMEHTA U3MEHEHUI.

9. OBSI3AHHOCTHU 3AKA3YUKA

[IpenocTaBuTh CIHUCOK OTBETCTBEHHBIX COTPYIHHMKOB 3aKka3unka Ha OJIEKTPOHHBIN azapec lcnomHurens, a Tarxke o0ecrednTb
B3aNMOZICHCTBHE OTBETCTBEHHBIX COTPYAHUKOB C COTpyIHHKAaMHU VcromHHUTENs B pexknMe, He0OX0ANMOM It 3P (GEeKTHBHOTO OKa3aHUs
Yenyr, nmpenycMoTpeHHbBIX HacTosmuM JloroBopom. IIpu cMeHe OTBETCTBEHHBIX COTPYIHHKOB 3aka3uMK o0s3aH HEe MeHee ueM 3a 15
KaJICHJAPHBIX AHEH OMOBECTUTH VICTIOMHUTENS 10 3IEKTPOHHO MOUYTE M MPEOCTaBUTh H3MEHEHHBIH CIIMCOK OTBETCTBEHHBIX.

Ipencrasnsats mo 3ampocy HcnomHurens HeoOXOAMMBIE Ui OKa3aHHs YCIyr Mo HactosiieMmy J[oroBopy HaHHBIE, NOKYMEHTHI W
“HPOPMAIIHIO B CPOK He Ooree 5 (mATH) pabodux AHEH OT MOCTYIUIEHUS MHCBMEHHOTO 3arpoca Mo 3IeKTPOHHOH mouTe U3 JoMeHa lc-
rating.kz 1 B 00beMe B COOTBETCTBHH C 3ampocoM. Bce 3ampocsl McnomHutens ayOmUpyrOTCs OTBETCTBEHHOMY JIMIY 3akKa3uhKa C
YBEIOMJICHHEM O ToiydeHud. He npenocraBnenne JaHHBIX 1 MH()OPMAILMU BIIYET 3a COOON M3MEHEHHE CPOKOB OKa3aHMS YCIYT 110
HacrosimeMy JloroBopy mo BuHe 3aka3uuka U MOXKET CIY)XKUTb OCHOBaHHEM Ul M3MEHEHHUS CPOKOB, 00beMa U CTOUMOCTH YCIyT,
BBITIOJIHACMBIX B COOTBETCTBHUH C HACTOAIIUM ﬂOFOBOpOM.

B cnydae ecnu 3akazunky TpeOyercsi Ooibliie BpeMEHH Ha MOATOTOBKY JAHHBIX U cOop MH(pOpManuH, 3aKka3ulK yBeJOMIIIET 00 3TOM
Wcnonuurenst U coriacoBeiBaeT cpok ¢ Vcmonnutenem. Eciu moaroroBka naHHO#M MH(poOpManuy 3aka3duKoM MPHBOAUT K 3aIEpiKKe
okaszanusi Yeiayr McnonHutenem, To 3To BiedeT 3a co0oil H3MEHEeHHEe CPOKOB OKa3aHus Yeiyr 6e3 u3MeHeHus: cymMMbl JloroBopa npu
YCIIOBHHU OTCYTCTBUSI JOTIOJHUTENBHBIX 3aTpar y Vcronxurens.

ObecneunTh 0TKa30yCTOMYUBOCTD, PAOOTOCHOCOOHOCTh MPOTPAMMHOIO M allapaTHOro oOecredeH s, TeXHHIECKOro 000pya0oBaHuMs,
HE0oOXOMMOTo ISl OKa3zaHusl YCIyr (Co3[aHue U XpaHeHHe apXMBHBIX Konuil nHpopMannoHHbIX 0a3 111, BoccTaHOBICHHE NTaHHBIX C
apXMBHBIX Ko, aqMuancTpupoBanue I1I1, rexanaeckoe obcmyxusanne 111, u mp.), ceaHCH ynaleHHON CBA3H JUIS TUCTAHI[OHHOTO
okazanus Yeiyr Mcnonnurenem.

O0ecnieunTs 11 NPEAOTBPALIEHU HEIPABOMEPHOTO JOCTYIaA K nﬂ(bopmauym:

9.5.1. Ha3HaueHHe W PETYISPHYIO CMEHY IapoJied Ha BXOA B MH(opMarroHHyto 6a3zy 1C:IIpenanpusTre it Bcex moiabp30oBaTenei
JUTSL HCKJTIOUSHNUS] HECAaHKIIMOHUPOBAHHOTO BXOJIA.
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9.5.2. nomxHyl0 WHGOPMAIMOHHYIO OE30IaCHOCTh JUIi KOMIIBIOTEPOB MMEIOMMX JOCTYI K HHGOPManHMOHHOH Oaze
1C:IIpennpusitus A1 UCKITIOYEHHS KPa>kUl WM MOBPEXACHHs (ailyioB HHPOPMAIMOHHON Ga3bl.

Hcnonp3oBars nunieHznonusie [111 He Hapymiasg aBTOPCKUX U CMEKHBIX IIpaB TPETbUX JIULIL. T momxHBI OBITH 3aperuCTpupoOBaHbl HA
3aka3unKa 1 JOJDKHBI UCIIOJB30BATHCS B COOTBETCTBUU C .HI/IIICHSI/IOHHI;IMI/I COITTalICHUSIMH, IOCTAaBIsIEMBIMH C TIIT

B cliydac c0o0s1 B pa60Te HH, npoucImeauero o BUHE 3aKa3'mKa, BCC pa60TBI 10 AMarHOCTHUKE U BOCCTaHOBJICHUIO p3.60TOCHOCO6HOCTI/I
HaCTpOﬁKH BBITIOJTHATH 32 CBOU CUET.

[Ipu mepemaye 3aka3uyuKoM IpaBa Ha OKa3aHue Yciuyr mo JloroBopy TpeThel CTOpoHE, 3aka3uMK OO0s3aH yBEAOMUTH 00 3TOM
VcrionauTens, mpy 3ToM ycinoBus JJoroBopa MOTYT OBITH IIepeCMOTPEHBI WIIH MPEKpPaeHBI.

Wndopmuposars VicnomHurens:

9.9.1. He MeHee uyeM 3a 4 paboYMX Yaca O MEPEHOCE WM OTMEHE Y CIIYT, PaHee COTTIACOBAHHBIX CTOPOHAMU U 3aIlJIaHUPOBAHHBIX Ha
TeppUTOpuH 3aKka3uuka B I. Y cThb-KameHoropcke.

9.9.2. He MeHee 4eM 3a 4 paboUMX JHS O TIEpPEeHOCEe WM OTMEHE Y CIIYT, paHee COTTIaCOBaHHBIX CTOPOHAMH ¥ 3aIUIAHUPOBAHHBIX Ha
TeppUTOpUH 3aKa3umka BHe I. Y cTh-KaMmeHoropcka.

B ciyuae Hapymenus 3aka3qukoM ImyHKTa 9.9, mocneanuii Bo3mernaet VicmomHuteno GpakTuaeckue 3aTpaThl, CBsI3aHHbIE C IPUOBITHEM
100 TTOATOTOBKOI K MpHOBITHIO, McnonHuTeNns Ha 00BbeKT 3aKka3uuka.

VBenomute Mcmonuurens 06 M3MEHEHUH PEKBH3UTOB KOMIIAHUH, MECTOHAXOXJECHUS, MEKTPOHHOIO ajpeca MM HoMmepa TeiaedoHa
KOHTaKTHOTO JIMIIa He T03/Hee ceMU pabouux JHEl ¢ MOMEHTa H3MEHEHHUH.

Ilo oxoHYaHMM OKa3aHMs YCIyT MPOBEPATH U IPUHUMATh OKa3zaHHble Yciyru Mcnonnurens.

[MoxTBepskraTh 1 NOMIKCHIBATE AEKTPOHHOH I (poBoii moamuckio JABP B Teuenne Tpex pabounx qHel ¢ MoMeHTa BhIuckH ero B MC
DCO, mubo mpenocTaBiIisTh 000CHOBAHHBINH OTKa3 MHCHMEHHBIM YBEIOMIICHHEM II0 AJIEKTPOHHOI HouTe B TedueHue Tpex (3) pabounx
JHEH.

OrmnaunBath Yeiyru VcnionHuTens B pazMepe ¥ CpOKHU, IPeAyCMOTPEHHBIC YCIOBUSIMU HacTosero JJorosopa.

BEImonHATE HHBIE 003aHHOCTH, IPEAYCMOTpEHHbIE B JloroBope.
10. KOHOUAEHIHUAJIBHOCTb

3aka3unKk, B COOTBETCTBMH C YCIOBUSIMH JlOrOBOpa, MOXKET MepenaBaTh VICHONHHTENI0O HMMEIONIYIoCS B €ro COOCTBEHHOCTH
KOH(pUAESHINANbHYI0 MH()OpPMAIMIO, KOTOpas MOXKET BKIIOYaTh (DMHAHCOBYIO OTYETHOCTb, TEXHHYECKHE JJaHHBIE, KOMMEPYECKYIO,
JIOTOBOPHYIO M (PMHAHCOBYIO MH()OPMALIUIO WIIM MHEIE, HEOOXOMMBIE ISl OKa3aHUs YCIIyT 1o HacTosmeMy JloroBopy, CBeeHUs.

BBuny npenocrasnenust Takoit mHpopmaruu CTOpoHBI cormamarTcs, uto Konpunenunamsaas MHpopMamus NOJDKHA OCTaBaThCs
CTPOTro KOH(UACHIMANBbHOH 1 VcnonHuTens OyneT coOmoaars CTob ke BBICOKYIO CTEIICHb CEKPETHOCTH BO M30€KaHUE Pa3IIalleHuUs
WU WCIIONIb30BaHMs 3TOM MHpopManny, kakyro McrnonHurens cobmronan Obl B OTHOIICHUH CBOEH COOCTBEHHON KOH(HICHIMAIBHOM
nH(pOpMAIINH TaKOH Ke CTETIEHH Ba)KHOCTH.

®dakt nepeaaiu KOH(I)I/IZ[CHL[I/IB.J'ILHOfI I/IH(l)OpMaL[I/II/I (bPIKCI/IpyeTCH OyTeM NoANHCaHUsL CTOpOHaMI/I COOTBETCTBYIOLIECTO Axra npuema-
nepeaaiun.

11. MHTEJJIEKTYAJIbHASI COBCTBEHHOCTH

CTOpOHBI COTTAMIAIOTCS O TOM, YTO C MOMEHTA MOAIICAHNS HACTOSIIEero JJoroBopa, Bce HCKIIIOIUTEIbHBIE IIPaBa Ha BOCIPOU3BEICHHE,
pacmpocTpaHeHre B MyOJHMYHBIX MCTOYHHKAX (THPaXHPOBaHHUE), a Takxke Moan¢ukanuio Hactpoek [1I1 mponsBeneHHBIX Ha 00bEKTe
3akazymka, B TOM 4ncIiie nepeBoa Hactpoiiku I1I1 Ha apyroit s3Ik (S3BIKH), MpUHAIEXKAT VicomHuTeno 6e3 OrpaHHYCHUS CPOKOB U
TEPPUTOPHH UX UCIIONB30BAHNSI.

[ox Bocipon3BeieHNEM U pacipoCTpaHEHHUEM ToApa3yMeBaeTcs nepenada Hactpoek [1I1 Ha mo0bIX yCIOBHAX TPETHEH CTOPOHE.

3aka3yuK He JOJDKEH COBEpIIarh AEHCTBUS, KOTOpble MOIIM Obl HApYIIUTh WIM IPUBECTU K HENCHCTBUTEIBLHOCTH YKa3aHHBIX IpaB
Hcnomuurenss B OTHOIIEHNMH WHTEIUIEKTYallbHOH coOcTBeHHOCTH Ha Hactpoiku I[III, B TomM dwmcrme coBepmath AEHCTBHSA,
npexycMoTperHsle 11.11.2. Hactosmero JloroBopa.

B ciy4yae HapymieHnst 3aka3uMKOM o0O0s3aTeNbCTB, yKa3aHHBIX B TEKylleM pasjeine Hacrosuiero Jlorosopa, 3aka3duk oOs3yercs
BO3MECTHUTH VICTIONMHUTENO peanbHbIH yIepo, yIymeHHYI0 BEITO/Y, a Takke 3aluTHTh McrnonHauTenst ot mo0bIX MoTephb, TpeOOBaHMUHA
TPETHUX JIUII MM PACXOIOB, TIPSIMO MITH KOCBEHHO BBI3BAHHBIX HAPYIICHHEM yKa3aHHBIX 00s3aTeIbCTB.

3aka3unk 00JagaeT BCEMHM HEOOXOAMMBIMH NpaBaMM JUIsl HCIOJB30BAHHMS HACTPOEK MporpammHubix npoxykroB 1C:Ilpenmpusitre,
BBINIOJIHEHHBIX VcronHuTeneM B paMKax JaHHOTO MPOAYKTA Ul PEIIEHUs YUETHBIX 3a7a4 cBOeH Xo3siiicTBeHHOW nestenbHOCTH. [lo
3aBEpIICHNH OKa3aHWs YCIyr mo Hacrosmiemy JloroBopy, 3akasumk monydaeT oT VcnomHuTens HEOOXOMUMYIO CTEHeHb
aBTOPH3AIMH/THIIEH3NPOBAHNS JUISl PELICHHs] YISTHBIX 3a]a4 CBOSH XO3SHCTBEHHON ESITEIbHOCTH.

3aka3uyK He JOJDKEH MBITAThCS OCYIIECTBILITH NSHCTBHS, KOTOPBIE MOIIIM OBl HAPYIIUTE MIJIH CHENIaTh HEeHCTBUTENEHBIMI YKa3aHHBIE
npaBa VcromHAUTENs B OTHOIICHUH HHTEINIEKTYaIbHOH COOCTBEHHOCTH HAa HACTPOMKH NporpaMMHBIX poxykTos 1C:Ipennpusrie.

B cnywyae HapymeHus 3aka3dMKOM O0OS3aTeNbCTB, yKa3aHHBIX B TEKyIIeM paszene Hacrosuero JloroBopa, 3aka3dMK HeceT
OTBETCTBEHHOCTH B COOTBETCTBHH C ACHCTBYIOIMNM 3aKoHOaTenbCcTBOM Pecmybmikn Kazaxcramn.

12. OBCTOSITEJAbCTBA HEITPEOOJUMOM CHUJIbI

CTOpOHBI OCBOOOJKHAIOTCSI OT OTBETCTBEHHOCTH 33 YACTHYHOE WM TIOJTHOE HEWCHOJIHEHHE CBOMX OOS3aTeNbCTB IO HACTOSIIEMY
JloroBopy, €CIM MX HCIOJHEHHIO MPEMSITCTBYET Ype3BblYaiHOE M HEMPEOJONMMOE MPH JAHHBIX YCJIOBUSX OOCTOSATENBCTBO
(menpeomonumas Cuia).

INox obcTosiTensecTBaMy HEeTIpeogoanMoit critbl CTOPOHBI TOHIMAIOT TaKHE 00CTOSTENIBCTBA KaK: 3eMIIETPSICEHNS, TT0XKapPhl, HABOIHEHNS,
MIPOYHe CTUXUIHBIE OSICTBHS, SIHIEMHH, aBAPHH, B3PHIBEL, BOCHHBIE JEHCTBUS, a TAKKe N3MEHEHHS 3aKOHOATEIbCTBA, TIOBICKIINE 3a
c000if HeBO3MOXKHOCTD BhINOIHEeHHsT CTOpOHaMK CBOUX 00s13aTenbeTB o J[oroBopy.

HpH BO3HHKHOBEHUHU 0OCTOSATEILCTB HereOI[OIIPIMOfI CHJIBbL, NPEIATCTBYIOIUX UCIIOJIHECHUIO 00s13aTENBCTB 110 HaCToALEMY HOFOBOpy
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12.4.

13.1.

13.2.

14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.
14.8.

onHo#t u3 CTopoH, oHa 00s3aHa OmmoBecTUTh Apyryto CTopoHy B TedeHue 10 mHeil mociae BOSHUKHOBEHHS TaKUX OOCTOATENBCTB, MPH
9TOM CPOK BBIIIOTHEHUS 00513aTEILCTB 10 HacTosmIeMy JloroBopy epeHOCUTCsI COPa3sMEPHO BPEMEHH, B TEUCHNE KOTOPOTO JeHCTBOBAIIH
Takye 00CTOSTENIbCTBA.

Ecnu o0crosTenscTBa HENPEOAOINMOM CHUIIbI ASUCTBYIOT Ha mpoTskeHun 3 (Tpex) mocnenoBaTenbHBIX MECSIEB U HE OOHAPYXKHUBAIOT
MIPU3HAKOB TPEKpPAIeHUs], HACTOSIIUHA J[oroBop MOkeT OBITh PacTOpPrHyT 3aka3dWkoM M VcromHuWTeneM ITyTeM HalpaBiIeHHS
yBenomsieHus apyroit Ctopone.

13. PASPELIEHME CIIOPOB

Bce cnops! 1 pazHoTIacus, KOTOpbIe MOT'YT BO3HHKHYTH Mex Ty CTOpOHaMH IO BOIIPOCaM, He HAIISAIINM CBOETO pa3penleHus B TEKCTe
nanHoro JloroBopa, OymyT paspemiatbcsi IyTEM INEpPEroBOpoB, OOMEHOM IMCbMaMH Ha OCHOBE ACHCTBYIOLIErO 3aKOHOAATEIbCTBA
Pecny6nuku Kazaxcrasn.

B ciygae HemoCTWXKeHWS B3aMMHOTO COINIACHS 110 BO3HUKIIMM CIIOpaM W pa3HOIIACHsIM, HMX paspelleHHe IPOU3BOAUTCS B
YCTaHOBJIIEHHOM 3aKOHOAaTeabcTBOM Pecryomuku Kazaxcran cyneOHOM nmopsake.

14. IPOYME YCJIOBUA

Bce m3MeHeHus M JOMONHEHUs K HacTosmeMy JloroBOpy MMEIOT CHILy, €CIIM OHHM COBEpIIEHbI B MUCBMEHHOH (hopMe M MOAMHCaHbI
YTIOJTHOMOUEHHBIMU TIPeCTaBUTENIMU 00enx CTOpPOH 3a MCKIIOUEHHEM CIydaeB, MPAMO MPeAycMOTpeHHbIX B Jloroope. B ciyuasx,
IIPSIMO TIPEyCMOTPEHHBIX B JloroBOpe, MI3MEHEHHUS B YaCTH CPOKOB BEHINTOJHEHUS YCIIYT, TZle coIiache 3aka3duuka He TpeOyeTcs, Takue
n3MeHeHus B JloroBOp MOTYT OBITh BHECCHBI 0€3 MOAIICAHHUS TOTOIHUTEILHOTO corlanieHus K JloroBopy B OZHOCTOPOHHEM IIOPSIZIKE
Ha ycMoTpeHue Vcnonuurens.

CTOpOHBI NMPUHHUMAIOT M COIVIAIIAIOTCS, YTO YCIYrW MOTYT OBITH BBINOIHEHHI McromHuTtenem 0e3 HEOOXOAUMOCTH TNPUCYTCTBUS
npexacTaBuTenei McnomHurens mo MecTy HaxoxaeHHs oObekra 3akazumka. OTcyTcTBHE mpencTaBuTeneil McmomHuTens Ha mecte
OKa3aHHS YCIYT HE MOXKET OBITh PACIIEHEHO M IPHHSATO, KaK HEUCIIOMHEHNUsI 003aTeNbCTB 110 JloroBopy.

CTOpOHBI 10OTOBOPUIIMCH, YTO 3aKa3ulK HECET B IIOJIHOM Mepe OTBETCTBEHHOCTb 3a MOCIEACTBUS HEIIPAaBOMEPHOTO MM HENIPABUIBHOIO
HCTIOB30BaHMsl POrPAMMHOTO IIPOJYKTA, TAKKEe HM3-32 BO3MOXKHBIX OMIMOOK Wi cOoeB B padore III1, mpowmsomenmux mo BHHE
3axa34yMKa WM allapaTHbIX CPeACTB 3aKka3uuKa.

Hcnonnurens mMeeT NpaBo IPUBIEKAaTh HAa YCIOBUSX CyOmMoApsAa TPEeThbHX IHIL, CIeHHanu3upytommecss Ha HacTpoiike III, c
MIICHMEHHOTO pa3penieHns 3aKa3urKa, 9To He CHUMAET ¢ VICTIOMHUTENS OTBETCTBEHHOCTH Iepes 3aKa3uuKOM 32 KaueCTBO OKa3bIBAEMBIX
VYenyr.

INepenaua CropoHamu CBOMX IIpaB M 00s3aTeNbCTB 0 JJoroBOpY B MPSIMOM MM KOCBEHHOH ()opMe TPeThbHM JiMnaMm 0e3 IMHChbMEHHOTO
cornacus pyroil CTOpoHBI, He 10ITyCKaeTcs.

Bce Hanoru u apyrue o0s13aTenbHbIe IIaTeXHU B OromKeT yrutadnBaroTcst CTOpOHaMH B COOTBETCTBHH C 3aKOHOATENECTBOM PeciryOnuku
Ka3zaxcran.

Bce, 9T0 He yperyaupoBaHO HACTOSIIIAM J{0OTOBOPOM, perIaMeHTHPYETCA ACHCTBYIONIMM 3aKOHOAATeNbCTBOM Pecnybnuku Kazaxcran.
JloroBOp COCTaBNIEH Ha PYCCKOM SI3BIKE, B ABYX IOUIMHHBIX 3K3E€MIUIIPAX, HMEIOMINX OIWHAKOBYIO IOPHAMYECKYIO CHILy, IO OXHOMY
SK3eMIUIIPY JUIsl Kax10il u3 CTOpoH.

15. OPUIUYECKHUE AJIPECA CTOPOH U IVIATEJKHBIE PEKBU3UTBI

3akazuuk HUcnoaHureib

TOO "T-Tpan3ut"

BMH 110740003844

IOp. anpec: Kazaxcran, 041700, obmacts XKerticy,
r.Tekenu, yi.Carbaega, 1

Pacu. cuer (MMK) KZ338562203115829991

Bbank AO "bank LleatpKpenut"

BUK KCIBKZKX

Ten.: +7 (72835) 4-10-11

e-mail: t-tranzit-tekeli@mail.ru

ot 3aka3umka: J/lupexrop

[Honranésa A.B./

M. IL
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